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Synopsis  Popular Connected Home Features among EU Consumers 
This report explains 
the technologies, 
consumer motivation, 
and business models of 
the security, energy, 
and telecom industries 
in Europe. It reviews 
U.S. business models 
for IP home 
management services 
and analyzes their 
influence on current 
and future plans 
among EU service 
providers as they 
prepare to enter or 
expand their footprint 
in the connected home 
market. It also 
includes research on 
consumer interest and 
price points for these 
home services. 

 
Publish Date: 4Q 12 "Home controls solutions that provide safety and security services, energy 

monitoring, and convenience cut across many verticals, including broadband 
service providers, security service firms, utilities, and retail shops such as 
Saturn and Orange phone shops," said Tom Kerber, Director, Research, 
Home Controls & Energy, Parks Associates. "Health applications and 
connected appliances will expand the market further. The potential in this 
space is huge, but it is essential that companies understand the big picture 
from all viewpoints." 
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Top Ranked Connected Home Features 
"Please rank the three capabilities that you find important to you. The ability to use a computer, mobile 

phone, or tablet to..." (Among Broadband Households)
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